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Visionnaire developed a sophisticated Al Service
Agent in record time

Visionnaire aimed to transform its customer service
approach by leveraging advancements in Artificial
Intelligence (AI). The goal was to develop a solution
that exceeded the capabilities of a standard chatbot,
enabling more fluid, faster, and precise interactions.
The challenge was to create a tool that could
strengthen relationships with leads, clients, and
anyone interested in the company's services.

Visionnaire developed a sophisticated Al Agent in just
one month, reflecting the company’s expertise and
dedication. This virtual partner provides seamless,
efficient interactions, responding to user inquiries
about services, exclusive offers, and technical
support with precision and intelligence. Key features
include:

-Training with company-specific knowledge for
accurate, brand-aligned responses.

-Lead qualification, appointment scheduling, and
product recommendations.

-24/7 operation to enhance customer engagement
and satisfaction.

The solution integrates the Droxy Al platform,
leveraging OpenAl's APIs for advanced interaction
capabilities.

VISIONNAIRE
Development of an Al Agent for Agile
Customer Service

Visionnaire’s approach included training the AI model

using diverse pre-existing APIs to ensure high
: performance and adaptability. The AI Agent
i significantly improves customer service, offering:

i -Reduced operational costs.

i -Continuous availability.

i -Tailored interactions that meet specific business
i needs.

: This tool's versatility allows integration into various
* business scenarios, making it a scalable solution for
~ diverse industries.

¢ Visionnaire utilized its deep expertise in Al
technologies, including APIs like OpenAlI, Midjourney,
i Claude, Bard, DALL-E, and Gemini. The company

: stays at the forefront of Al innovations by aligning
with leading tech firms such as Anthropic, Amazon,

: Google, and OpenAlL

Visionnaire's AI Agent exemplifies the transformative
i potential of cutting-edge technology in customer
* service. By delivering intelligent, flexible, and

efficient interactions, the solution aligns with modern
business needs, offering an innovative approach that
any enterprise can adopt.
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